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Hilti, Inc.

5400 South 122nd. East Avenue

P.O. Box 21148

Tulsa, OK 74121

(918) 252-6000

Dear BBB,

Hilti supplies the anchoring system for he FamilySAFE Certified, In-Home Storm Shelters.  We feel FamilySAFE is a credible and conscientious company, and have given then approval to use our logo prudently in advertising alongside their own.

Vince Mims of FamilySAFE has initiated our help in training their employees and contract labor, to assure that the anchoring of their steel safe rooms to the concrete is truly secure.  I have personally been involved in training, and feel that FamilySAFE is intent on carrying out their own business ethics policies, by making sure every step of the installation is done properly.

Mr. Mims also arranged for many of the FamilySAFE team to tour our product testing facility in Tulsa, OK.  Many of them asked pertinent questions and seemed to want to learn accurate information to pass on to their customers.  This is good for everybody, since they can better represent their product as well as ours to those wanting a worthy storm shelter.  

I got a sense of FamilySAFE’s integrity early on in our relationship when we first discussed proper selection, sizing, and spacing of our anchors.  That sense has been confirmed during my involvement in their training.
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Sincerely,

Bill Jennik

Territory Salesperson

Northeast Oklahoma

